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PREFACE

Bismillahirrahmanirrahim

Assalamulaikum w.b.t and Salam Sejahtera.

Dear Students,

First and foremost, | would like to welcome you to our beloved Politeknik Merlimau

(PMM). As you can see, the atmosphere and the ambience here are very conducive
for teaching and learning.

As we are aware, the industry requires graduates who are knowledgeable and have
impeccable track records and self  -discipline. We in PMM have taken measures to
ensure all these requirements are met.

Furthermore, in order to add value to our graduates, we greatly emphasize our
students to be involved in co  -curricular activities, especially the uniformed bodies.

| believe that with the quality courses offered by the Civil, Electrical and Mechanical
Engineering Departments as well as Commerce and Tourism and Hospitality, we would
be able to produce high quality of towering personality graduates who would
contribute to the development of our nation.

| am looking forward to meeting you and | hope that you would take advantage of all
the facilities provided in order for you to attain the best knowledge and become the
contributing citizen for our beloved Malaysia.

Thank you.

Sincerely,

Mohd Hatta bin Zainal

Director

Politeknik Merlimau



PREFACE

Assalamualaikum w.b.t and Salam 1 Malaysia ¢

Praise to Allah SWT for this great opportunity that had been given to me to
have a word in this program handbook. Department of Tourism and Hospitality consists of
five main courses Diploma in Tourism Management (DUP), Diploma in Event Management
(DEV), Diploma in Foodservice Halal Practice (DHF), Diploma in Hotel Management (DHM) and
Diploma in Culinary Arts (DCC). These programmes are led by excellent and fully compe-
tent lecturers whose niche and expertise are related to the respective courses taught.

We put the learning emphasis on the Outcome Based Education (OBE) approach as a
guide by focusing on what students will be able to do upon completion of courses and
be acquired upon the completion of their educational programme. This is in tandem
with the National Education Philosophy that is to produce individuals who are intellectu-
ally, spiritually, emotionally and physically balanced and harmonic.

The department is equipped with the necessary facilities such as lecture rooms,
lecture hall, accounting laboratory, entrepreneur room, conference room, advertising &
photography studio and WIFI connection to support the learning process.

The publication of this Programme Handbook is in line with the requirements set by the
Malaysian Qualifications Agency (MQA) in terms of the criteria and standards for na-
tional qualifications. It aims to enable the students to have a comprehensive
outlook on the current prospective of Commerce Department, Politeknik Merlimau, es-
pecially on the curriculum that would shape the students into graduates worthy of the
workforce. This is a proof that we are capable to fulfill the demands of quality
assurance of local higher education.

Any comments and suggestions toward the continuous improvement of the
programmes are greatly appreciated. The Department of Commerce gratefully
acknowledges everyone involved in producing this programme handbook. By
embarking on this educational journey, we put our effort and passion to produce the
future youth empowerment.

All the best and welcome to the Department of Tourism and Hospitality. Thank You

Sincerely,

KHAIRULAZAM BIN ANNUAR

The Head of Department

Department of Tourism and Hospitality
Politeknik Merlimau, Melaka



INTRODUCTION

Politeknik Merlimau (PMM) is the 14 t polytechnic of the  Department of Polytechnic
Education Ministry of Higher Education. PMM is located in the District of Merlimau, 26
kilometers south of the state capital city, Melaka Historical City.

Established in 2002, PMM started in Politeknik Melaka (back then was Politeknik Kota
Melaka). Moving to its own Merlimau campus in the end of 2002, Politeknik Merlimau
since then has risen to the forefront of achievements in various fields, emerging as the
catalyst polytechnic in academic, innovation as well as social responsibilities activities.

The PMM campus is spread across the area of 100 acres which houses seven academic
departments, two non -academic departments and twelve supporting service units.
Those academic departments consist of five main departments and two ancillary
departments. The main departments are the Department of Civil Engineering,
Department of Electrical Engineering, Department of Mechanical Engineering,
Department of Commerce and Department of Hospitality and Tourism. The ancillary
departments, on the other hand, are the Department of Mathematics, Science &
Computer and Department of General Studies.

PMM believes that learning environments play a critical role in the development of
strong learning communities which is one of the key aims of curriculum evolution at
PMM. These communities are supported by place, technology and cohort -targeted
of diploma graduate students. Thus, PMM provides a wide range of facilites and
spaces that can be utilized by both the staff and students of PMM such as the CIDOS
e-learning tools which serves as the Learning Management System. It is developed for

the purpose of teaching and learning processes continuous improvement.

PMM provides a broad -based curriculum underscored by multi  -disciplinary courses with

t he enri chment of the ancillary departmentds co
transformative pillars of the  Department of Polytechnic Education, Ministry of Higher

Education. T he classroom lessons and activities are based on sound principles of

pedagogy and practice where lectures are given in English. These promote to nurture

well -rounded graduates characterized by innovative thinking and relevant skills to thrive

in a knowledge economy.

All in all, PMM provides students an ideal, supportive and innovative environment in
which students can find their future direction, while making full use of their valuable

time. This is further enhanced with practicality, entrepreneurship, and the pursuit of
academic and management excellence. It is hoped that the well -rounded graduates
enveloped with outstanding leadership qualities will enable them to make valuable
contributions to tomorrow's society .



VISION & MISSION

VISSION

To Be the
Leading-Edge
TVET Institution
TAG LINE

Expertise For
MISSION Excellence, X4X

1.To develop holistic,
entrepreneurial and balanced

TVET graduates through
dynamiceducationin-line
with the current Industrial

Revolution.
2.To capitalise on smart
partnership with
stakeholders.
3.To empower communities

through life-long learning,
research and innovation.
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