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Abstrak 
Abstract 

Melaka Museum Application is an application for booking tickets for 20 selected 
museums in Melaka. Without this application, tourists have to queue to buy 
entrance ticket and buy manually the ticket. Then, the process of buying ticket 
will become decelerate. The existence of this application ease the process of 
buying tickets for the tourist to visit museum. In this research, the researcher had 
been choose the quantitative method as research design which is questionnaire as 
instrument to collect data from respondents. This questionnaires had been 
distributed to 20 respondents which is  10 local tourist and 10 international 
tourists who come to visit Melaka. The data was analysed by using Statistical 
Package for the Social Sciences (SPSS). The result of data analysis showed that 



the respondents gave a good response toward this application. To make this 
application more interesting, there is some future suggestion to improve this 
application which is approach the selected museum and notify them with the 
presence of this booking application, making collaboration, improve the design of 
the application and keeping the information up-to-date. 
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1. To make the process of buying ticket runs smoothly. 
2. To make it easy for the tourists to book ticket online.  
3. To save time of the tourists. 

Skop Projek 
Project scope 

We had been distributed questionnaires to 20 respondents around Bandar Hilir. 
The obstacle we face while distributing questionnaires is weather changes. 

 



 

IP No 

Dapatan 
Finding 
(500 words max) 

1. Good respond from tourists toward this Melaka Museum Application. 
2. This Melaka Museum Application ease the process tourists buying museum 
ticket. 
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1. Approach the selected museum and notify them with the presence of this 
booking application.  
2. Collaboration. 
3. Improve the design of the application 
4. Keeping the information up-to-date 
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