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Abstrak 
Abstract 

This research have been carried out to identify the acceptance of Eggshell Lime 
Detergent in among student DHF5A and DHF5B at Jabatan Pelancongan & 
Hospitality at Politeknik Merlimau Melaka. The research are based on the 
suitability of the objective, problem statement and the research background. The 
research are been carried out as a amenities to student  at Jabatan Pelancongan & 
Hospitality. The objective of the research is to study the acceptance toward 
Eggshell Lime Detergent to JPH Politeknik Merlimau, Melaka and to provide that 
detergent in the same level with other detergent in the market. The data collected 
by the researcher were analysed according to the measurer describe using statiscal 
packages for social sciences (SPSS). The findings level from the quality is high 



with (4.42) mean score, for effective is (4.38), for function (4.34) and the overall 
mean score is 100%. Based on the SPSS analysis, researcher received (good 
respond) from respondent. 
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From the survey researcher had done, researcher have calculate the mean value 
for the quality, effective and function. For quality, the researcher scores a high 
level for effectiveness that is 4.42 mean which is 65 respondent agree that the 
product effective to remove dirt on dirty surface. For effective, the researcher 
score a high level for concentration of 4.38 mean which 65 respondent agree that 
the product Eggshell Lime Detergent  ‘concentration’ is in good condition. Same 
goes to the function, the researcher receive high for convenience which is 4.40 
mean which 65 respondent agree that this detergent provides convenience to 
carry anywhere. Overall, the respondent result mostly quite similar for all section 
B. 
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