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Abstrak 
Abstract 

Packaging is one of the important factors in making a product attractive and 
popular.  But in this era, there are some problems that organization face in 
dealing with a product and it is difficult for customers to buy a product based on 
several factors.  This study identifies the factors that may be of interest to 
customers according to the ages of 20-29, 30-39, 40-49, 50-59 and those under 60 
years of age.  Most of them have different opinions in terms of color, shape and 
material types of the packaging.  The survey was conducted using a questionnaire 
and distributed to 50 respondents.  The findings of this study show that shape 
have the highest meanings followed by color and material types, which indicates 
that the majority of respondents or customers agree to choose shape as an option 



to buy a product.  As a result of this study, we hoped can help customers or 
consumers  make the right choices and satisfied, and can help the manufacturers 
design of the packaging based on shape, color and material types. 
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1) To perform the analysis of the current situation that is packaging design that 
use by AR Setia Jaya Enterprise. 
2) To investigate the differences in packaging design based on the age of the 
customer.  
3) To suggest what packaging design that customers want. 
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The results show that the shapes shows the highest mean score.  This proves that 
respondents strongly agree that design is a key aspect of delivering the latest 
packaging design among consumers in Serkam, Malacca.  Undoubtedly, the 
colors and material types also record a mean score at a relatively high level. 
Overall, the researcher was able to obtain all the necessary feedback from the 
respondents to achieve the objective of the study. 
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The results of this study are expected to help manufacturers to choose the best 
product packaging to meet their taste and user satisfaction.  In reviewing this 
study, the researcher would like to propose some suggestions that would be 
suggested by researchers to study other factors that may influence the design of 
the packaging.  For example, a researcher can study other factors in writing or 
appropriate language that may affect the purchase of a product.  In the study the 
researcher can examine the satisfaction of the customer or user regarding the 
writing used in the product or not, or whether the writing is too small and 
difficult to read.  Additionally, similar studies can be used by marketers.  The 
results of the study can be compared and can see different perceptions from 
marketers or producers who are under the private or public sector.  In this way, 
the researcher will be able to see more clearly the majority of the packaging 
design of how consumers or customers are in the country. 
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