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Abstrak

Abstract Fiorenza Spray is the face spray that made from natural resources. These

product made are from rose and Aloe Vera which is 100% natural ingredient.
These product are create to solve problem about skin. The benefit of this
product is acne treatment, anti-aging, remove freckles and keep refreshing your
face for a day. The respondent of this study are among diploma hotel
management student. The research distributed questionnaire to 92 respondent
for hotel management hotel student and tourist. This is because these students
are becoming future front desk staff that will have a long working time while
at the hotel and require them to look fresh and charming all the time. The
findings show that natural ingredients that do not contain chemicals can treat
facial skin problems and are able to provide freshness if they are always




practiced. Based on score mean shown that highest score 4.25 respondent the
product packaging is beautiful that give to respondent are happy with this
product. In conclusion, to look beautiful with should not sacrifice to skin by
using products that contain harmful chemicals instead of using natural
substances around that do not contain any harmful substances. This project was
conducted to create products that is free from chemical and eco-green and eco-
friendly concept. This product is made by an organic materials and chemical
free. So researcher can conclude that their objective which is study the level of
acceptance of this product as new hotel among the staff hotel with front office
department in a day had been approve by their respondent data.
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Obijektif Projek Project

Objectives 1. To study the level of acceptance of Fiorenza Spray among Diploma

Hotel Management student at Politeknik Merlimau.

2. To produce new product made from combination of rose and aloe Vera.

Skop Projek
Project scope

e Target market for tourism and hotel staff among front desk staff.

IP No

Dapatan
Finding
(500 words max)

The researcher provide 3 characteristic for respondent. First characteristic is
gender. There are 42 male respondent and 50 female respondent. Meanwhile,
the percentage of total number of male and female respondent are 45.7% and
54.3% respectively. Second characteristic is semester. There are 30 respondent
from semester 1 respondent, 28 from semester 2 respondent, 34 respondent
from semester 3. Moreover, the percentage of total number of respondent
semester 1 is 32.6%, respondent semester 2 is 30.4% and respondent semester
3 is 37.0% respectively. The highest mean score among question is the product
packaging is beautiful that is 4.25. The lowest mean score is 3.80 respondent
for the question about the product price is cheap.




Cadangan untuk kerja-kerja e promote the product into the market

akan datang
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